
J. Electrical Systems 20-11s (2024): 753-760 

753 

1Khumbulani Derrick 

Sithole 

2Motlatsi Cletus 

Lehloka 

3Baakanyang Bessie 

Monchusi 

 

Employing Internet of Things 

(IoT) devices for Monitoring and 

Controlling Energy Management 

Systems-A Review  
 

Abstract: - The integration of Internet of Things (IoT) devices into energy management systems represents a significant advancement in 

optimizing energy consumption and enhancing efficiency. This literature review provides a comprehensive overview of the adoption, 

benefits, challenges, and prospects of employing IoT devices for the monitoring and control of energy management systems. IoT plays a 

pivotal role in redefining the landscape of energy management. By connecting a multitude of sensors, devices, and appliances, IoT enables 

real-time monitoring of energy consumption, offering valuable insights for decision-makers. Additionally, IoT-driven control systems 

allow for precise adjustments and automation, contributing to energy conservation and cost reduction. This review further discusses the 

fundamental concepts of IoT and energy management systems, emphasizing the potential advantages of their convergence. It delves into 

the practical applications of IoT in energy monitoring and control, drawing from existing studies and case examples. Moreover, it addresses 

the challenges associated with IoT implementation, such as security and interoperability concerns, while highlighting emerging trends and 

research gaps in the field. The incorporation of IoT devices into energy management systems presents a transformative opportunity to 

optimize energy usage, reduce costs, and contribute to sustainable practices. As IoT continues to evolve, further research and innovation 

will be crucial to unlock its full potential in revolutionizing the way energy resources are managed and controlled. 
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I.  INTRODUCTION  

The contemporary world is facing an unprecedented challenge - the efficient utilization of energy resources to 

meet growing demands while minimizing environmental impact [1]. In response to this challenge, the integration 

of Internet of Things (IoT) devices has emerged as a revolutionary approach to monitoring and controlling energy 

management systems [2]. IoT, characterized by interconnected sensors and devices, offers the promise of real-time 

data collection, analysis, and intelligent decision making, thereby transforming how to manage and optimize energy 

consumption [3]. This literature review explores the multifaceted landscape of employing IoT devices for the 

monitoring and control of energy management systems, shedding light on the opportunities, challenges, and 

prospects of this transformative technology. The global demand for energy is incessantly rising, driven by 

population growth, urbanization, and industrialization [4] [5]. As a result, the efficient utilization of energy 

resources has become paramount to ensure sustainability, reduce costs, and mitigate environmental impacts [6]. 

Energy management systems (EMS) have long played a crucial role in this context, enabling organizations, 

governments, and individuals to monitor, regulate, and optimize energy consumption [7]. However, the traditional 

methods employed in EMS often fall short in providing real-time insights, precision, and adaptability necessary to 

meet the evolving demands of a dynamic energy landscape. 

Fig. 1 depicts a sophisticated and interconnected energy system where data flows seamlessly between various 

components, enhancing the grid’s ability to adapt to changes in supply and demand, incorporate renewable energy, 

and provide reliable electricity to consumers [8]. This is where IoT operates as a game-changer by seamlessly 

connecting a multitude of sensors and devices. It literally empowers EMS to transcend the conventional limitations 

[8]. The ability to collect and transmit data in real- time opens the door to unprecedented levels of visibility into 

energy consumption patterns, allowing for proactive decision-making and energy conservation [9]. Furthermore, 

IoT-driven control systems can automatically adjust energy usage, optimizing efficiency, and reducing waste [10]. 

 

The primary objective of this literature review is to explore the integration of IoT devices into energy 

management systems comprehensively. It delves into the fundamentals of IoT technology, elucidating its potential 

when applied to energy monitoring and control. Real-world small-n studies (case studies) and examples will 

illustrate the practical implications of IoT adoption, shedding light on its impact throughout several areas. However, 

this study concedes that the route to IoT integration in energy management is not without hurdles. Concerns related 
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to security, interoperability, and scalability pose significant challenges that must be addressed. As the digital 

transformation of energy management continues through the IoTs, this review also highlights new trends and 

research areas, emphasizing the need for continued exploration and innovation. in this section. 

 
Fig. 1. Internet of things [5]. 

 

II. LITRATURE REVIEW  

The primary objectives of implementing IoT in the EMS framework are to facilitate the monitoring of real-time 

data through smart meters and sensors from various energy sources [11]. Leveraging advanced data analytics 

ensures efficient models, while predictive maintenance and machine learning (ML) help quickly identify errors for 

automated responses [12]. This empowers smart grids, enabling not only efficient resource allocation but also 

optimization and cost reduction [13]. Remote control capabilities enhance flexibility and automation, ensuring 

seamless integration with supervisory control and data acquisition (SCADA) for centralized monitoring and control 

[14]. The system’s scalability and resilience, coupled with condition monitoring, guarantee adaptability to future 

energy infrastructure changes, ultimately leading to improved sustainability, cost-effectiveness, and enhanced 

management of energy assets [15]. The integration of IoT promotes security and compliance measures, addressing 

concerns related to wireless communication and ensuring a robust enterprise resource planning (ERP) integration 

[16]. User engagement is fostered through demand response strategies, aligning with environmental sustainability 

goals by seamlessly incorporating renewable energy sources, such as solar or wind. This holistic approach ensures 

grid stability, cloud computing for data processing, and the promotion of environmental sustainability, culminating 

in an IoT-driven EMS that is dynamic, secure, and future-proof [17] [18]. 

The integration of IoT EMS yields multifaceted advantages [19]. Primarily, it facilitates real-time monitoring 

and accurate management of energy resources, empowering organizations to improve consumption, minimize 

wastage, and achieve substantial cost savings [20]. This smart integration seamlessly incorporates renewable 

energy to achieve sustainability goals and effectively reduce carbon emissions [21]. The IoT-driven EMS not only 

ensures efficient resource allocation, moreover, promotes user involvement through sophisticated remote-control 

capabilities [22]. This empowers users to make informed decisions, aligning with demand response strategies and 

enhancing overall energy efficiency [23]. Despite its transformative possibility, in this connected world, protecting 

sensitive data requires addressing security and privacy issues [24]. Vigorous means are crucial to fortify the system 

against possible vulnerabilities [25]. Moreover, considerations for scalability, compatibility, and future proofing 

are pivotal to ensure the longevity and adaptability of the IoT-based EMS [26]. This approach guarantees alignment 

with evolving energy infrastructure requirements, making it resilient and ready for the challenges of tomorrow 

[27]. In essence, IoT emerges as a pivotal force in revolutionizing energy management, presenting a comprehensive 

solution for organizations aspiring to achieve cost efficiency, sustainability, and optimal resource allocation [4].  
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Implementing IoT for EMS monitoring and management requires careful consideration of technology 

identification, implementation and financial management, focusing on key areas such as smart grid, energy 

efficiency, sensors, data analysis, remote monitoring, SCADA, automation, ML, smart meters, applications, 

response, asset tracking, condition monitoring, predictive maintenance, energy storage, renewable energy 

integration, grid stability, cloud computing, security, wireless communication and integration EMS [28] [29]. The 

process commences with a meticulous assessment of the significance of every keyword, incorporating smart grids 

for effective energy dissemination, sensors and smart meters for instantaneous data accumulation, and utilizing 

data analytics and ML for discernments, prophylactic upkeep, and energy enhancement [30]. 

The development process encompasses SCADA and automation for self-management, demand response 

strategies and asset tracking for commoditization, and the integration of energy storage and renewable energy for 

sustainability [31]. Concurrently, a comprehensive budget plan considers cloud computing for scalable solutions, 

security and wireless communication protocols for data protection, and EMS integration for alignment with broader 

energy management processes [32]. Rigorous cost-benefit analysis ensures that the budget accounts for initial 

acquisition, ongoing support, training, and scalability costs, with continuous monitoring during implementation 

allowing for timely adjustments [33]. In essence, this strategic integration of IoT technologies ensures a robust and 

efficient ecosystem tailored to the specific requirements of energy management [34]. 

III. PROS AND CONS OF EMPLOYING IOTS DEVICES FOR ENERGY MANAGEMENT SYSTEMS 

MONITORING AND CONTROLLING 

The integration of IoT offers the promise of improved real-time monitoring and enhanced control over energy 

resources, contributing to increased efficiency and sustainability [35]. However, navigating through potential gaps 

related to interoperability, data standardization, and the integration of diverse devices and platforms require careful 

consideration. Challenges including cybersecurity concerns and the need for robust data analytics infrastructure 

add complexity to the implementation of IoT in energy management [36] [37]. Examining all of these fields reveals 

the potential for IoT devices to revolutionize energy management. [34] [38]. A key benefit is real-time monitoring, 

allowing organizations to promptly understand energy usage patterns and system performance [20]. This 

transparency supports better decision-making based on data, leading to improved energy efficiency and cost 

savings [39]. With IoT, EMS systems can identify opportunities to reduce energy waste and use resources more 

efficiently, directly leading to lower energy costs [40]. IoT aligns well with environmental sustainability goals by 

incorporating renewable energy sources and providing advanced analytics to reduce carbon footprints [41]. 

Predictive maintenance is another advantage, helping organizations proactively address equipment issues and 

minimize downtime [42]. 

Being able to control energy devices remotely is crucial for cost-effectiveness, especially during peak hours 

[43]. The data generated by IoT is a valuable resource, offering continuous insights into energy usage patterns, 

allowing organizations to refine their strategies over time [44]. This engagement promotes energy-saving practices 

among users [45]. Robust security measures ensure the protection of sensitive energy-related data, preventing 

unauthorized access [46]. Scalability is also essential, allowing organizations to expand their energy management 

capabilities as needs evolve [47]. IoT-driven EMS systems support flexibility in adapting to changes in energy 

demand, supply, and infrastructure, aiding regulatory compliance by simplifying energy efficiency and reporting 

requirements [48]. Predictive maintenance and real-time monitoring help minimize equipment downtime, 

optimizing operational efficiency. By optimizing energy resource allocation, IoT contributes to environmental 

sustainability, fostering healthier and more productive workplaces through environmental sensor monitoring [49] 

[42]. Integration capabilities with existing infrastructure ensure adaptability and compatibility [50]. Cloud-based 

IoT platforms provide easy data accessibility from anywhere, enabling remote management and informed decision-

making [51]. Lastly, the precise energy data generated by these systems facilitates accurate sustainability reporting, 

helping organizations track their progress toward environmental goals [52]. Overall, these advantages make IoT-

enabled EMS a valuable investment for organizations seeking to optimize energy resources while advancing 

sustainability and cost-efficiency goals [53]. 

Implementation of the IoT continues to face persistent challenges [4]. As more devices are connected, the risk 

of cyber attacks increases due to the heightened vulnerability of vulnerable systems. Ongoing efforts are essential 

to continuously enhance security measures to safeguard sensitive information [54]. Interoperability issues persist 

as a challenge in the IoT landscape [55]. The diverse array of devices often operates on different standards, making 

seamless integration and communication between devices challenging [56]. This lack of standardization results in 

siloed systems, hindering the development of a fully interconnected IoT ecosystem [57]. Scalability remains a 
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common challenge as organizations expand their IoT deployments [58]. The increasing volume of devices and data 

necessitates robust infrastructure to support growth, posing difficulties for many systems in adapting to the 

scalability demands of a rapidly expanding IoT environment [59]. Privacy concerns continue to be a major 

challenge, with the extensive data collected by IoT devices, including personal information, raising ethical and 

regulatory issues [60]. Balancing the utilization of data for insights while respecting user privacy requires careful 

attention and adherence to evolving data protection laws [61].  

In applications such as healthcare or industrial processes, reliability and stability are crucial factors that must 

be considered [62]. The importance of ensuring that IoT devices and networks operate at peak performance is 

evident, making it crucial to ensure that they remain operational regardless of any disruptions [63]. Energy 

consumption remains a limitation, particularly for devices powered by batteries [64]. Striking a balance between 

maintaining constant connectivity and energy efficiency is an ongoing challenge, especially in environments where 

power resources are constrained [65]. The immense amount of data generated by IoT devices poses a significant 

challenge in terms of management and analysis [66]. Organizations need advanced analytics tools and strategies to 

derive meaningful insights from the data flood, requiring substantial investments in data management and analysis 

capabilities. Moreover, regulatory and ethical considerations add complexity to IoT implementations [67]. 

Organizations are constantly grappling with the challenges of implementing IoT regulations, using data in an ethical 

manner, and complying globally with laws on data protection [68]. 

IV. SMALL-N STUDIES 

A. Siemens and Duke Energy 

Siemens and Duke Energy collaborated on a project to deploy advanced metering infrastructure (AMI) with 

IoT capabilities [69]. This involved the integration of smart meters and sensors across Duke Energy’s grid [70]. 

The system enabled real-time monitoring of energy consumption, improved outage management, and provided 

customers with detailed insights into their energy usage [20]. 

B. Enel and Powerhive in Africa 

Enel, an Italian multinational energy company, partnered with Powerhive in Africa to bring solar microgrids 

with IoT capabilities to rural areas [71]. The IoT-enabled microgrids allowed for remote monitoring and control, 

optimizing energy distribution based on demand [72]. This initiative aimed to provide reliable and sustainable 

energy solutions to off-grid communities [73]. 

C. Pacific Gas and Electric Smart Grid 

Pacific Gas and Electric implemented a smart grid program, incorporating IoT technologies to enhance network 

stability and potential [74]. The project included the deployment of smart meters, sensors, and communication 

infrastructure [75]. The IoT enabled smart grid allowed for real-time monitoring, improved outage detection, and 

better integration of renewable energy sources [36]. 

D. Schneider Electric’s EcoStruxure 

Schneider Electric’s EcoStruxure is an IoT enabled platform designed for energy management and automation. 

It has been implemented in various projects globally. For instance, in commercial buildings, EcoStruxure allows 

for the monitoring and control of HVAC systems, lighting, and other energy consuming devices, optimizing energy 

efficiency [76] [77] [78]. 

Fig. 2 illustrates a global market forecast for EMS up to 2028, measured in USD billion. It highlights the 

expected growth in different regions: Asia-Pacific, Europe, North America, Latin America, and the Middle East 

and Africa. The market is projected to grow from USD 37.4 billion in 2022 to USD 75.6 billion by 2028, achieving 

a compound annual growth rate (CAGR) of 13.2 % over the forecast period. The bar chart visually represents the 

increasing market value, emphasizing significant growth and investment opportunities in the EMS sector across 

various regions globally. The integration of Internet of IoT devices into energy management systems represents a 

groundbreaking shift in optimizing energy consumption and bolstering efficiency [79] [80] [81] [82] [83] [84]. 
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Fig. 2. Energy management system global forecast [79].  

V. CONCLUSION 

This paper explored the adoption, benefits, challenges, and prospects of employing IoT devices for monitoring 

and control of EMSs. Through interconnected sensors and devices, IoT facilitates real-time data collection, 

enabling intelligent decisionmaking to transform how energy consumption is managed. The objectives, including 

real-time data monitoring, predictive maintenance, and user engagement, with a meticulous focus on technology 

identification, implementation, and budget management were encompassed. The benefits of IoT integration ranging 

from cost savings and sustainability to enhanced user engagement, while challenges such as cybersecurity and 

interoperability were outlined. Noteworthy case studies illustrating successful IoT implementations, underscoring 

its transformative potential were also listed. 

Integration of IoT EMS has reached a critical juncture, offering substantial benefits alongside notable 

challenges. IoT-driven EMS has demonstrated its capacity to revolutionize energy management, providing real-

time monitoring, enhancing energy efficiency, and contributing to cost savings. Advantages include seamless 

integration of renewable energy sources, predictive maintenance capabilities, and empowering end-users through 

data-driven insights and remote control. These aspects align with global sustainability efforts, notably in reducing 

carbon emissions. However, persistent challenges include data security and privacy concerns, interoperability 

issues, scalability challenges, and potential reliability issues. Organizations are urged to prioritize data security and 

privacy, implementing robust cybersecurity measures and remaining vigilant in compliance with evolving 

regulations. Standardizing communication protocols and promoting interoperability among IoT devices and 

systems is crucial. Scalability considerations should remain a priority to ensure adaptability to changing energy 

needs. Maintaining reliable network connectivity and device functionality through rigorous maintenance and 

redundancy planning is essential. Seeking effective data management and analytics solutions is recommended to 

extract meaningful insights from IoT-generated data. 

Despite the substantial initial investment in IoT infrastructure, organizations should focus on the long-term 

benefits and cost savings resulting from optimized energy management. The adoption and utilization of IoT in 

energy management can be enhanced by implementing effective training programs for employees and stakeholders. 

IoT in EMS presents a promising avenue for organizations seeking to enhance energy efficiency, reduce costs, and 

contribute to environmental sustainability. Addressing challenges through proactive measures and a commitment 

to optimizing energy resources can lead to significant long-term benefits. 
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